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ANNUAL ESCROW ANALYSIS

Quick Guide 5: AssociatedBank

Each year, we review your escrow account to make sure the amount being set aside with your monthly mortgage payment is enough to cover
your property taxes and homeowners insurance when those bills are due. Please closely review your escrow analysis (“Annual Escrow Account
Disclosure Statement and Change of Payment Notice”). It shows the results of that review and explains if your payment needs to be adjusted
up or down. Reference this Quick Guide and the FAQs for more details.
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payment. The amount of your monthly escrow payment may change.

ESCROW ACCOUNT PROJECTION FOR THE COMING YEAR

This s an estimate of activity in your escrow account during the coming year, based on payments anticipated to be made from your account.
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after each payment or disbursement from escrow. Actual column
lists actual escrow balance after each payment or disbursement.

Shortage Payment Options
If you have an escrow shortage, you have several options:

e Option 1: Pay your shortage in full. Use the form below or pay through a transfer in digital banking. Keep in mind your payment could still
go up at any point in the upcoming year.

¢« Option 2: Keep your payments the same. First, find the difference between your new and old payment totals. Then, multiply that number by 12.
Finally, pay that amount as a lump sum using the form below or through a transfer in digital banking.

¢ Option 3: Update your monthly payment amount in digital banking. If you set up a recurring transfer or Bill Pay in digital banking or through
an outside vendor (such as another bank), update your payment amount before the effective date listed on your analysis.

¢« Option 4: Do nothing (this only applies if you have automatic payments set up directly through your loan account—not in digital banking).
Your shortage amount will automatically get spread out and added to your new mortgage payments over the number of months shown
on your analysis.

Questions?
For more information about your escrow analysis, please review the Frequently Asked Questions on the back side of this Quick Guide
or call our Midwest-Based Customer Care team at 800-242-2470.

For questions specific to taxes or insurance, please reach out to your local tax assessor’s office or your insurance company/agent directly.

ESCROW SHORTAGE REMITTANCE FORM
If you would like to pay your shortage payment in full or keep your monthly payment amount the same, please complete and send this form
with your check to:

Attn: Cashiering

Associated Loan Services Department
1305 Main Street

Stevens Point, Wl 54481-0763

Loan Number: Name:

Shortage Amount:

Please select one: Pay in full Keep monthly payment the same

You can also choose to make your payment through a transfer in digital banking.
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ANNUAL ESCROW ANALYSIS

Frequently Asked Questions 5: AssociatedBank

Q: What’s an escrow account, and why do | have one for my mortgage?

A: An escrow account acts like a savings account for payment of your real estate taxes and/or insurance. As each mortgage payment is
made, a dedicated portion of the funds are deposited into the escrow account to pay your taxes and/or insurance. Projected tax and/
or insurance amounts are equal to last year’s actual tax and/or insurance payments. In other words, we estimate that your tax and/or
insurance bills for the upcoming year will be the same as they were the prior year. We use the funds from your escrow account to pay
your tax and/or insurance bills when we receive billing information from the taxing authority or insurance company.

Q: Why did | receive an Annual Escrow Account Disclosure Statement and Change of Payment Notice (Escrow Analysis)?

A: Every year, we're required to review your escrow account and let you know if your monthly mortgage payment needs to change based
on your actual tax and insurance costs. This Escrow Analysis statement shows the results of that review and explains any upcoming
changes to your payment amount. We have to provide this by law, but it also helps ensure your escrow account has the right amount
of money to cover the bills when they’re due. If there are any changes throughout the year, we’ll send you an updated statement.

Q: Why did my monthly mortgage payment change?
A: Your mortgage payment amount changes when your property tax or homeowners insurance costs increase or decrease.
Here are some of the typical reasons why:

¢ Homeowners insurance: Your premium can change if you adjusted your coverage, made changes to your home
or if your insurance company raised or lowered their rates. You’'ll want to reach out to your insurance company/agent
directly about any premium changes.

¢ Real estate taxes: Property tax amounts often change because your home’s assessed value went up or down, the local tax rates
changed or you had special tax assessments added. It’s best to reach out to your local tax assessor’s office if you have questions
about your property taxes.

* New construction: For newly built homes, the first property tax bills are just for the land/lot. Once the full home structure
gets assessed later on, the taxes go up.

¢ Initial escrow deposit: At closing, your initial escrow deposit amount was just an estimate since the actual costs
weren’t known yet. Once we have actual tax and insurance amounts, we adjust your payment to match.

Q: Will my digital payment transfer be automatically adjusted?
A: No, you'll need to update your payment amount for the recurring transfer or Bill Pay payment you have set up.
Your payments will not process if you don’t update the amount.

Q: Why are you keeping extra money (a reserve balance) in my escrow account?

A: Mortgage loan documents allow us to keep a small “cushion” of funds in your escrow account (equal to about two months worth
of escrow payments). This reserve helps cover any increases in your property taxes or homeowners insurance premiums from one
year to the next. That way, there’s already a little extra money in the account instead of your payment increasing significantly.
It acts as a little safety net savings.

Q: How did you determine how much money should start in my escrow account?

A: We look at the projected low point for your escrow balance over the next 12 months after covering all the anticipated tax and insurance
payments. Your starting escrow balance gets set to an amount that ensures your account won't fall below the minimum required cushion
or reserve at that low point. This helps prevent your account from running short when major bills like property taxes are paid out.

Q: Can |l get rid of my escrow account and pay taxes and insurance on my own?

A: Itis possible to close your escrow account, but there are certain requirements you have to meet first. If you'd like us to review your
account and see if you qualify to close escrow, please call our Customer Care team at 800-242-2470. They can let you know what’s
needed and explain the full process.

Q: What is an escrow shortage?
A: An escrow shortage means there isn’'t enough money in your escrow account to cover the anticipated property tax and insurance
payments for the next 12 months. This could happen if your tax or insurance costs went up more than expected since the last analysis.

Q. What are my options to pay for a shortage?
A: You have several options:

¢ Option 1: Pay your shortage in full. Use the form below or pay through a transfer in digital banking. Keep in mind your payment
could still go up at any point in the upcoming year.

* Option 2: Keep your payments the same. First, find the difference between your new and old payment totals. Then, multiply that
number by 12. Finally, pay that amount as a lump sum using the form below or through a transfer in digital banking.

« Option 3: Update your monthly payment amount in digital banking. If you set up a recurring transfer or Bill Pay in digital banking
or through an outside vendor (such as another bank), update your payment amount before the effective date listed on your analysis.

« Option 4: Do nothing (this only applies if you have automatic payments set up directly through your loan account—not in digital banking).
Your shortage amount will automatically get spread out and added to your new mortgage payments over the number of months shown
on your analysis.

Q: Who do | contact if | have questions?

A: - Escrow or mortgage information: Contact Associated Bank’s Midwest-based Customer Care team at 800-242-2470.
¢ Taxes: Contact your local assessor’s office.
* Insurance: Contact your insurance company or agent.
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