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Getting Started 

This manual guides you through Associated Bank’s Remote Deposit (RD) Portal to image and deposit endorsed 

checks for your organization. Directions for installing the Scanner Driver and WebScan can be found in the 

Remote Deposit Getting Started Guide. 

Minimum System Requirements 

Operating system:  

• Windows 10 

• Windows 11 

• Android 10 or Newer 

• Apple iOS 14.5 or Newer 

• Apple OS X El Capitan 

• Apple MacOS Sierra (or Newer) 

Browser: 

• Google Chrome  

• Microsoft Edge 

• Mozilla Firefox 

• Apple Safari (Mac OS only) 

 

Check scanner:  Check scanner approved by Associated Bank 

Entitlement:  Provided by your Associated Connect Security Administrator.  
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Currently Supported Scanners and Operating Systems 

Manufacturer Model 
Windows 

10/11 

Mac 

Compatible 

Canon CR-25/50/55/80* Yes  

 CR-120/150 Yes  

Digital Check CX-30 Yes  

 TS-215* Yes  

 TS-220/220e* Yes  

 TS-230* Yes  

 TS-240 Yes  

 TS-500 Yes  

 TS-4120* Yes  

 Digital Check (Burroughs) 
SmartSource Professional/Pro 
Elite/Micro Elite 

Yes  

Panini MyVisionX*/MyVisionX 2P/*MyVisionX 

ROHS* 

Yes  

 EverneXt Yes  

 mI:Deal**         Yes 

 VisionX Yes  

 Vision neXt Yes  

RDM EC9100i Yes  

    

 

* No longer supported by manufacturer.  
**For Mac setups only. Requires Apple Branded USB-A(female) to USB-C (male) adapter “ 
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Portal Access 

The Associated Connect portal allows users to access all Associated Connect services through an easy-to-use 

single sign-in. To access the portal, sign in to Associated Connect directly from Associated Bank’s website at 

AssociatedBank.com/Business or AssociatedBank.com/Commercial. The portal has been divided into three 

sections. 

Category Icon Definition 

Banking 

 

Account Details and Services 
(Includes Account Balances, Account Transfers, ACH 
Origination, Check Inquiry, Image Search Transaction 
Activity, Positive Pay, Stop Payments and Wire 
Transfers.) 

 

Account Summary Page  
(Includes Ledger Balance, Available Balance, 
Collected Available Balance, Float Next Business Day, 
Float 2+ Days and Transactions and Details for each 
account) 

 
ACH Filter 

 
Bill Pay 

Cash 

Management 

 

 

 
Lockbox 

 Remote Deposit 

 
 Checkview 

 
 
 

FX Manager 

 
 
 

Cash Ordering 

 
 
 

Trade Services 

Transmission and 

Reporting 

 
 
 

Export 

 
 
 

Document Center 

 

File Transfer 
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To access Associated Connect, you will be required to verify your identity through one of two methods: 

1. For clients who have access to high-risk services such as Bill Pay, ACH and Wire Transfers, you will sign 

in with your username and password, and then will be required to verify your identity through multi-

factor authentication. Associated Connect users will be required to enter a unique access code generated 

by either a mobile or physical token to gain access to the portal. Additional information about how to set 

up, use and obtain a token from Associated Bank can be found in the Multi-Factor Authentication and 

Password Management Guide or by contacting Customer Care at 800-728-3501. 

2. For clients who only have low-risk services, you will sign in with your username and password. 

Periodically, you will be asked a series of challenge questions to confirm your identity.  

Associated Connect Portal 

The Associated Connect Portal is the first screen you will see after signing in. This provides access to all of your 

online banking services. 

Under the Cash Management section, select the Remote Deposit Icon from the Associated Connect Portal.  

Note: The Remote Deposit application will open as a new pop-up window. If prompted, please allow pop-ups.  
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Using Remote Deposit 

This section of the manual explains the Remote Deposit (RD) user interface and how to use it to accomplish daily 

tasks. 

WebScan/Scanner Driver – Download & Install 

Before using Remote Deposit for the first time, you will need to install your scanner driver and WebScan.  For 

assistance with these installs, follow the steps in the RD Getting Started Guide located within the Help section of 

the RD application.  

Note: Associated Bank recomends using Google Chrome for WebScan intallations.  

Roles   

The Company Administrator in Associated Connect grants RD access to users.  Company Administrators can go 

to Company Admin within Associated Connect to set up the user entitlements or access the Associated Connect 

Administration Guide for help.   

The roles defined below include specific capabilities and tasks assigned to individual users within RD.  

 

DLM-RD guide.msg

 

DLM-RD guide.msg

 
 
Note: *Deposit approvals are used to split the responsibilities for creating and approving deposits to prevent 

errors and prevent one person from controlling the entire process. If a user is both an AB Operator and an AB 

Approver they will not be allowed to approve their own deposit.  AB Approvers will only see pending deposits for 

accounts they are entitled to. Approvals can happen on any PC with appropriate internet access. A scanner 

installed or attached is not needed to approve deposits. 

Starting Remote Deposit  

The home displays each time you access Remote Deposit.  Depending on the access granted by your Associated 

Connect Security Administrator, you will see a number of tabs on the top navigation bar that take you to the 

different functions of RD.  Simply select a tab to go to that function.   

User Role Description 

AB Mobile Web Operator User can capture deposits using a mobile browser 

AB Desktop Operator User can capture deposits on a desktop 

AB Researcher User can run reports and research your deposits 

AB Approver User can reject/approve deposits flagged for review 

AB User Administrator User that can add and remove other users 
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Scanner and Time Zone Selection 

If it is your first time accessing Remote Deposit, or you have changed scanner models, start by selecting your 

scanner.   

Click the user icon in the upper right-hand corner and select User Profile from the dropdown. 
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Within User Profile, select your scanner model and local time zone from each dropdown; once completed, select 

Save at the lower right. When complete, click the ‘House’ icon in the upper left to return to the Home screen.  

Note: Regardless of the time zone selected, Associated Bank’s same business day deposit cut-off time for 

RD is 9 pm CST.  As result, your virtual deposit tickets will be reflected in CST time zone. 
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Getting Help Online 

Associated Bank has a full library of online resources to assist you.  Visit AssociatedBank.com/TMResources to 

find training videos, FAQs, guides, and other helpful information. 

 From the RD Home screen, you can also access the Help menu, to find the scanner drivers, the WebScan 

application for download, and user guides. 

 

 

Creating Deposits 

This section of the manual covers the user interface and procedures for creating and submitting a deposit(s). 

Deposit Page Features 

The deposit page is divided into three sections: Create Deposit, Open Deposits and My Recent Deposits: 

• Create Deposit is where you enter the data for a new deposit. Required fields are highlighted. The next 

steps explain in detail how to create a deposit. 

• My Open Deposits are deposits which have not been submitted to the bank. From this list, you can add 

items to an open deposit or delete an open deposit. This will be covered in detail later in the manual. 

• My Recent Deposits lists deposits that have been submitted to the bank. From here, you can run reports on 

these deposits. This will be covered in detail later in the manual. 

 

https://www.associatedbank.com/tmresources
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1. Under Create Deposit, select the account you want to deposit the funds into. This is a required field. 

2. Add the total amount of all items to deposit and enter it in the deposit control total. This number must be 

greater than zero and no larger than the predetermined daily deposit limit set for your company (the 

aggregate of all locations combined). The system uses this number to compare the total of the scanned 

items against its total and requires any difference to be corrected before you can submit the deposit. This 

is a required field.  

3. When entering amounts, the system assumes two decimal places unless you specifically enter the decimal. 

For example, if you key in “10” and tab to the next field the system converts this to “0.10” – whereas if 

you key in “10.00.” the system interprets “10.00”. 

4. If you exceed your daily deposit limit for all locations, you will receive an error message. To correct the 

error, you have the following options: 

A. Remove some check items from your deposit to be within the parameters set for your company. OR 

B. Delete the entire deposit and mail or physically submit to an Associated Bank branch. OR 

C. Contact the Treasury Management Customer Care Center at 800-270-2707, option 2 to get a 

temporary limit change. This may require a wait period for approval.  

5. The “Memo 1” field is optional. It allows up to 15 characters and will populate the virtual deposit ticket 

only. 

6. The “Location #” field is also optional. It allows up to 8 numeric-only characters and will populate the 

virtual deposit ticket to assist with reconciliation. 

7. Select Proceed to start the scanner. This will bring up the capture page. 

8. If you are not able to select Create Deposit you may have exceeded your maximum daily deposit limit.  
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To move forward, you have the following options: 

• Remove some check items from your deposit to be within the parameters set for your company OR 

• Delete the entire deposit and mail or physically submit to an Associated Bank branch. OR 

• Contact Treasury Management Customer Care at 800-2707, option 2 to obtain a temporary limit change. 

This may require a wait period for approval.  

Capturing Items 

The capture process is where the items are scanned into the system. You have now moved into the Capture screen. 

In capture mode, a list of scanned items is shown on the right side of the page and an image of the highlighted 

item is on the left. 

The following steps take you through the capture process. 

1. Make sure your scanner is powered on and connected to the PC. If you are using a multi-document feed 

scanner, jog the items so they are aligned properly. Before inserting the documents, select Capture. 

2. Once the dialog box below appears, RD is ready to start scanning items. Place your checks in document 

feeder to begin scanning. 

3. Feed the items into the scanner until all the items have been scanned. If a check gets jammed refer to the 

scanner user guide on how to clear jams on your model scanner. Once the jam is cleared, select OK to 

rescan the item.  

4. Per Regulation CC, each check will have an indemnity sprayed on the back of each check scanned with 

the following verbiage: 

For Remote Deposit Only at Associated Bank 

Adding the restrictive endorsement prevents a duplicate item from being presented, protecting the customer 

and the deposit bank.  

Note: If you are utilizing a scanner with a disabled ink cartridge, or a scanner that does not contain an ink 

cartridge an endorsement stamp can be purchased from Associated Bank at a subsidized cost by visiting 
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https://associatedbank-rdscanners.com to apply the restrictive endorsement manually. 

 

Note: When utilizing WebScan, you will see the WebScan icon appear at the bottom right of the screen.  This 

may take a few moments to connect.  Please do not place the check into the scanner until connection is 

complete. 

 

5. Once you are done scanning and select Close on the Capturing Items screen, WebScan will disconnect. 

6. After you scan all the items, select Stop Scan to continue processing the deposit. If Stop Scan does not 

respond (for example, if there was an error on the last item), select Close and confirm you want to quit 

scanning. 

7. When the scan is done, the list on the right side of the page will be populated with all of the scanned 

items, and the image of the first item will be displayed on the left. The process of creating your deposit 

has begun. It has been saved, but it is not ready for submission to the bank. If necessary, you could exit 

the program at this point and come back later to finish the deposit. These will be available on the Open 

Deposits tab. 

• To view the image of the item, select the entry in the list. The image below shows the controls that allow 

you to review the back side of the check (flip), zoom in, zoom out or reset the image to the default size. 

• It is a good practice to quickly review the list of items to make sure that a routing number, account number 

& serial number were captured for each item. An item missing in any of these fields is considered a reject. 

Manual correction is not allowed for rejects. If they exist, remove them by selecting the three dots on the 

upper right section of the screen underneath the User Profile icon and then rescan them. 

https://associatedbank-rdscanners.com/
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8. If you have no more items to scan, select Next to move to the next step in the process (balance if no errors or 

correct if errors occurred). If you want to scan more items, select Capture. 

Correction Process 

The deposits page changes to correct mode when any of the following occur: 

• Duplicate items were detected 

• Items were missing amounts 

• Items were rejected 

• The amount of a single item exceeds its contracted limit.  

 

If no errors were found, you go directly to the balance process. (See Chapter 2, Balance Process) 

You will now enter the correction process on the deposits page upon selecting Next. This occurs after capturing 

items with errors. The two correctable errors that can occur are if the amount was not recognized or if the item 

was a duplicate. As stated earlier, rejected items cannot be corrected. They must be deleted and rescanned. 
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Amount Recognition Correction 

This section will guide you through correcting amount recognition errors. The deposits page changes to correct 

mode and, for amount recognition errors, displays the data shown below. 

 

To correct the error, you have two options: 

• Key in the amount from the image in the highlighted amount field and select Accept. OR 

• Select Remove Item to delete the item from the deposit. You can either omit the item from the deposit  

or rescan the item. You can remove them by selecting the three dots on the upper right section of the screen 

underneath the User Profile icon. 
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Duplicate Item Correction 

There may be an occasion where an item errors because it is a duplicate of an item that has already been 

submitted to the bank. These items need to be carefully investigated to avoid the problems with submitting an 

item that has already been processed by the bank. 

 

The new item is displayed on top and the duplicate item (the one previously submitted to the bank) is on the 

bottom. You can examine the images using the controls below each image to view back (flip) or zoom in on  

the image. 

To correct the duplicate item error, you have two options: 

1. Remove the item from the deposit by selecting Remove Item. If the item was rescanned by error or needs 

further investigation, removing the item will allow you to continue with the deposit.  

2. Override the duplicate item error by selecting Accept.  

 

Reject Item Handling 

An item will be rejected if the MICR line routing and/or account number cannot be read during scanning, if the 

item has an invalid routing number or if it is determined that the item is a foreign item. In cases where an item is 

rejected, the only option is to remove the item from the deposit and rescan it. If the item continues to reject, you 

will not be able to deposit it using Remote Deposit and will have to deposit using an alternative method. 
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Single Item Limit Error 

An item will reject if the predetermined single item check limit is exceeded. The item appears in the correction 

screen where you can remove the item. For single item check limit errors, you will see the message below. In this 

example, the limit was set to $15,000 per item and the actual item was for $30,000. 

 

To correct the error, you have the following options: 

• Remove the item and continue with the deposit. OR 

• Contact the Treasury Management Customer Care Center at 800-270-2707, option 2 to get a temporary limit 

change. This may require a wait period for approval. 

 

Balance Process 

The balance process compares the deposit amount calculated by totaling the scanned items to the deposit control 

total you entered when starting the deposit. If these two totals do not match, adjustments must be made so the 

totals are equal. The sections below explain how to process both balanced deposits and out-of-balance deposits. 

 

For a balanced deposit, the virtual deposit ticket will be created and displayed with the depositor’s name, deposit 

account, date, transit and amount. The difference between the checks amount and the deposit control total will be 

zero. Select Submit to go to the final review. 

Out-of-balance Deposits 

When the total dollar amount of scanned items calculated by RD does not equal the amount you entered for the 

deposit control total, you have an out-of-balance deposit indicated by the amount in the difference field not being 

zero. This deposit cannot be submitted to the bank. 
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To correct the out-of-balance condition, follow the steps below. 

 

1. Double-check the deposit control total you entered to verify the total. If there was an error in the total, re-

enter the total in the deposit Control Total field and Save Changes. If the difference is now zero, select 

Select Accounts and review the deposit before submitting it. If not, go to the next step. 

2. If the difference is still not equal to zero, review the items by selecting on each row in the list and 

comparing the amount on the image to the amount field below. Correct the amount field and select Save 

Changes. The system will re-calculate the totals and update the difference. Continue reviewing the items 

until the difference is zero. 

3. When the deposit is in balance, select Select Accounts to go to the final review. 

 

Another reason you may not be able to submit is if you exceeded your maximum daily deposit limit.  
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To correct the error, you have the following options: 

• Remove some check items from your deposit to be within the parameters set for your company OR 

• Delete the entire deposit and mail or physically submit to an Associated Bank branch. OR 

• Contact Treasury Management Customer Care at 800-2707, option 2 to obtain a temporary limit change. 

This may require a wait period for approval.  

Selecting Accounts 

The Select Deposits tab is leveraged when the depositor would like to separate a deposit into two or more 

accounts. The originally selected account will reflect as the ‘Primary Account’. If desired, below the primary 

deposit information select an additional deposit account(s) and specify a percentage of the deposit to be allocated 

to this additional account. Once percentage has been specified, the dollar amount field will auto-calculate 

accordingly. When ready, click ‘Review’ at the bottom right. 

 

 

 

Final Review 

This is the last review of the deposit before submitting it to the bank.  

IMPORTANT: When you select Submit, the deposit is sent to the bank. If you want to add items to the 

deposit, select the Deposits tab to return to the beginning of the create deposit process. 



 

Page 21 of 47 

 

 

 

Finishing the Deposit 

When you are ready to send the deposit to the bank, select Submit. When the deposit has been sent, the screen 

below will be displayed with the message “Deposit submitted successfully.”  

 

Note: *Dual approval instructions are provided later in this guide. 
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Completing the Deposit 

Within a few minutes of successfully sending the deposit, an email confirmation will be sent to the email address 

you indicated to the bank during set up.  

Confirmation Email Message 

When the bank successfully receives the deposit, within minutes an email similar to the one shown below will be 

sent to the email address you indicated to the bank during setup.   

 

Note: The item total includes deposit ticket. 

 

 

Open & Recent Deposits 

Open Deposits Tab 

An open deposit is one that has not been submitted to the bank. All open deposits are listed on the deposits page. 

In the illustration below, there is one open deposit. To access it, simply select the link. 
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You can perform the following actions on an open deposit: 

• Capture (add items), correct errors, balance and finish the deposit (submit to bank). To perform any of 

these activities, select the deposit in the Open Deposits list. You will be placed in capture mode, see the 

Creating Deposits section of this guide for details on working with the deposit. 

• Delete the deposit. If the deposit was created in error or you want to start over, simply select the three dots 

icon in the upper right-hand corner underneath the User profile icon.   

 

 

Recent Deposits Tab 

Recent deposits are deposits which have been successfully submitted to the bank. Clicking on a recent deposit 

will automatically take you to the Research Tab to view the details of that deposit. Previously submitted deposit 

images are available for up to 365 days via both the Research & Reports tabs. After this time, they can be 

retrieved through Associated Bank’s Checkview service or by contacting Associated Bank’s Treasury 

Management Customer Care Center. You can also look up deposit amounts in Associated Connect.  

 

 

Dual Approvals- Submitting/Reviewing Deposits  

Confirmation that Deposit was Submitted for Review 

An Operator submits a deposit for review. The deposit will then move to a Pending Review status and will move 

to the Pending Deposits tab within the depositor’s main Create Deposit screen. This is where the deposit will 

remain until it is approved, rejected or deleted. 
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Reviewing Pending Deposits 

Upon login the approver will see a notification advising ‘There are merchant deposits awaiting review..’ with the 

total deposit dollar amount referenced and the approver will select the Approvals tab.    

 

Within the Approvals tab we see the deposits awaiting review in a list on the right and a filter option on the left. 
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The approver can view each deposit in greater detail by clicking on the line item directly. When reviewing the 

deposit details the approver can review each check.  The approver will select Approve or Reject and can enter a 

comment if desired. “Cut-off time” listed at the top of the screen displays countdown to the 9 PM CST Remote 

Deposit posting deadline. 
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If the deposit is approved, the approver is presented with confirmation that the deposit was approved successfully 

and the operator will no longer see the deposit in their Pending Deposits tab.  

 

If rejected, the Approver must enter a deposit reject reason as shown below.  
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The Operator logs in and accesses the Open Deposits tab to check the deposit status. If rejected, the following 

rejection notice is posted.  

 

 

 

The Operator accesses the rejected deposit and selects View Comments in the upper right. 
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Operator may contact the Approver to discuss and the deposit can be resubmitted with comments. Once 

confirmed, the operator resubmits the deposit for review. The Approver then accesses the Approvals tab, reviews 

and approves.    

 

 

 

Depending on your company’s requirements, you may want to generate certain reports for each deposit. To 

quickly generate reports on the deposit just submitted, select the report options of your choice by selecting the 

“Receipt” icon after successfully submitting your deposit. This report can be saved or printed.  
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Reporting 

Remote Deposit has several reports and report formats to produce the information and data regarding deposits. To 

access reports, select the Reports tab as shown below. 

 

To run a report, select the Report dropdown. A list of report options will be displayed; selecting a report from the 

list will populate the report Criteria menu. Enter in the desired criteria and select Create to generate your Deposit 

report.  

The Image Cash Letter Report will appear on the report list, however, this report is not applicable as this service 

is not available within the Remote Deposit portal today. 
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Summary of Reports 

 

 

 

 

 

  

All 
Deposits 

Detail 
Deposit 
Detail 

Deposit 
Summary 

Deposit 
Summary 

by 
Location 

Image 
Report 

(1x3 
Front 
Only) 

Image 
Report 
(Front + 

Back) 

Image 
Report 
(Front 
Only) 

Location 
Summary 

Pending 
and 

Rejected 
Deposits 
Summary 

Deposit 
Receipt 
Detail 

User 
Summary 

Creation 
Date X X X X X X X X X X X 

Merchant 
Name     X X X X X X X X X 

Deposit 
Account 
Number X X X X X X X X   X X 

Deposit 
Status     X   X X X     X   

Routing 
Number X X                   

Item 
Amount X X               X   

Location X X X X X X X X X X   

Deposit 
Tracking 
Number  X X X X X X X   X X   

Item Type X X               X   

Serial No. X X               X   

Deposit 
Status X X   X X X X         

Merchant 
Name X X                   

Total 
Debits     X X X X X   X     

No of 
Debits      X X               

Deposit 
Total           X X X X X   X 

Account 
Summary X                     

Deposit 
Image 
Front of 
Deposit 
Ticket and 
Check         X X           

Summary 
by Location       X       X X     

Custom 
Fields X X X X X X X     X   
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Researching Deposits and Customized Query 

Select the Research tab followed by the Location, Start Date and End Date of the information you want to include.  

Within the expanded dropdown select the checkbox to include (or not include) Custom Fields. It is recommended 

that ‘Decimal’ be selected as the amount format, ‘mm/dd/yyyy’ as the date format and ‘Comma’ as the delimiter 

to best view the report in an Excel-based file type. The checkboxes at the bottom should remain checked as they 

will ensure the report contains column headers and any fields containing quotes.  

 

 

 

Select the data columns to be exported on the right-hand side of the screen then proceed to the vertical 3 dots 

choose ‘Select Columns’. 
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A pop out menu appears with a list of potential checkboxes & column names. Leverage the scroll bar to 

select all the columns you want to see on the report. Once all columns are selected, click ‘Done’ on the 

lower right. 
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RD supports exporting customized queries to a comma separated value (CSV) format that is useful for 

archiving or processing data in other systems. 

 

CSV – a comma separated values file, images are not exported in this format. This is a text file with the first 

row containing the column names and subsequent rows containing the deposit detail data. Each element is 

separated by a comma. 
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Save a Customized Query 

 

Once the query has been customized the search criteria can be saved for future use. First enter a report name in the 

‘Saved Queries’ field. Once this has been entered select the 3 vertical dots next to ‘Research Options’. If query 

should be accessed at user level, select ‘Save. If query will be referenced by other users within a company, select 

‘Save to Merchant’. 

 

Choose the vertical 3 dots on the right side of the screen and select ‘Export Results’.  
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Choose the vertical 3 dots on the right side of the screen and select ‘Export Results’.  

 

The exported report will reflect in the lower left portion of the screen if you are using a browser other than Edge. 

If you are using Edge you will notice the exported report will reflect in upper right corner of your screen. Select it 

and click ‘Open when done’.   
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Download the Report in CSV Format 
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The exported data will then populate allowing you to review and assimilate into reporting. Once completed select 

the ‘house shaped’ icon in the upper left to return to the main ‘Create Deposit’ screen within the Remote Deposit 

portal.  
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Ecommerce Site Ordering  

Below is a quick overview of the products available for order through the Remote Deposit Ecommerce website.  

Please visit www.associatedbank-rdscanners.com to view options, create an account and place an order. 

Scanner Options 

Product Scanner Volume Speed 

Remote Lockbox Cannon DR-240 Low Single Feed 

Remote Deposit Digital Check CX30 Low Single Feed 

Remote Deposit Digital Check TS240 Medium High Speed – 50 dpm 

Remote Deposit Digital Check TS240 High High Speed – 75 dpm 

Remote Deposit Digital Check TS240 High High Speed – 100 dpm 

Remote Deposit Panini Vision X High High Speed – 100 dpm 

 

Consumable Options 

Product Consumable Scanner Compatibility 

Remote Lockbox Canon DR-C240 Exchange Roller Kit Canon DR-C240 

Remote Deposit Check Scanner Cleaning Cards (25/Box) Digital Check TS240 (all speeds), Digital 

Check CX30, Panini Vision X 

Remote Deposit Digital Check Absorbent Felt Pad Digital Check TS240 (all speeds) 

Remote Deposit Digital Check Discriminator Roller Digital Check TS240 (all speeds) 

Remote Deposit Inkjet Print Cartridge – HP C6602A, Black* Digital Check CX30, TS240 (all speeds) 

and Panini Vision X. 

Remote Deposit Panini Vision X MICR O-Ring 

(Two/package) 

Panini Vision X 

Remote Deposit Panini Vision X Supply Kit (contains one 

Feeder Roller, one Separator Roller, and 

one Feeder O-Ring.) 

Panini Vision X 

Remote Deposit  Associated Bank Endorsement Stamp Any scanner that lacks an ink jet 

cartridge 

*Only for inkjet scanner models 

Accessory Options 

All the scanners come with the power supplies, power cords, USB cables and ink cartridges.   Additional power 

supplies are available for purchase if needed.   

 

Product Accessory Scanner Compatibility 

Remote Deposit Cable, USB A/B, v2.0, 6’ Black Digital Check TS240 (all speeds) 

Remote Deposit Digital Check TS240 Power Supply/Power Cord Digital Check TS240 (all speeds) 

Remote Deposit Digital Check CX30 Power Supply/Power Cord Digital Check CX30 

http://www.associatedbank-rdscanners.com/
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Remote Deposit Cable, USB A to Mini B, 6’ Black Digital Check CX30 

Remote Deposit Panini Vision X Power Supply Panini Vision X 

Remote Deposit Panini Vision X Power Cord Panini Vision X 

Remote Deposit Panini Vision X Black Extension Feeder Panini Vision X 

 

Warranty Options 

 Warranty* 

Digital 

Check 

TS240 

Digital 

Check 

CX30 

Panini 

Vision 

X 

Newly 

purchased 

scanners 

One, two or three Year Next Day Advanced Exchange 

Warranty 

The customer calls the Benchmark Service Center and a 

refurbished replacement unit is shipped overnight to 

replace the defective unit. The defective unit is placed in 

the box and returned to the Service Center within five days 

using the return shipping label. The Service Center pays 

for the next day air shipping and return shipping to the 

Service Center. 

✓ ✓ ✓ 

One or two Year Extended Depot Warranty (extension 

to one year mfg. warranty) 

The customer sends a defective unit to the Service Center. 

The unit is generally repaired or replaced within seven-10 

business days and returned to the customer. The customer 

pays shipping to the Service Center and the Service Center 

pays return shipping via ground. This is the standard 

manufacturer warranty program.  

✓ ✓ ✓ 

Already 

deployed 

scanners 

One Year Next Day Advanced Exchange Warranty 

The customer calls the Benchmark Service Center and a 

refurbished replacement unit is shipped overnight to 

replace the defective unit. The defective unit is placed in 

the box and returned to the Service Center within five days 

using the return shipping label. The Service Center pays 

for the next day air shipping and return shipping to the 

Service Center. 

✓ ✓ ✓ 

One Year Depot Extension Warranty (extension to one 

year mfg. warranty) 

The customer sends a defective unit to the Service Center. 

The unit is generally repaired or replaced within seven-10 

✓ ✓ ✓ 
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business days and returned to the customer. The customer 

pays shipping to the Service Center and the Service Center 

pays return shipping via ground. This is the standard 

manufacturer warranty program. 

*For more details on what the warranties include, visit the ecommerce site. 

Create an Account 

To create an account go to www.associatedbank-rdscanners.com.  Prior to ordering from this site, it is required 

that clients create an account. At the time of initial visitation to the site, select Create an Account at the top right 

of the page. 

 

Enter the information required for whom in the business is responsible for the scanner and ordering additional 

equipment or warranties.  

Note: Your login will be the email address entered. 

You will receive an email to validate the new account. 

 

Ordering Scanners, Consumables, Accessories, or Warranties 

Go to www.associatedbank-rdscanners.com and sign in to your account with the email and password created. 

 

The My Account screen will appear first, which will show previous orders. 

 

Depending on the type of item you wish to purchase, select the appropriate header from the home page:  

Scanners, Consumables, Accessories, or Warranties. 

Note: If purchasing a scanner, choose Remote Deposit Scanners, as shown in the picture below.  Do not choose 

Remote Lockbox Scanners.  Specificiations are provided in the descripton for each scanner. 

 

 

http://www.associatedbank-rdscanners.com/
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Once an item is selected, a quantity can be entered to add to the user’s cart.  Select CHECKOUT. 

 

The next screen will ask for the shipping address to send the item(s).  If applicable, you can also enter a Coupon 

Code at this time.  

Note: Sales tax and shipping cannot be waived with a coupon code.  Tax exempt entities can provide a copy of their 

tax-exempt letter to Associated Bank to waive sales tax. 

 

Once you select your item(s) and shipping method, then continue to the Payment Method.  You will have the 

option to pay via credit card (Visa®, Mastercard®, American Express®, Discover®), PayPal® or purchase order.   

Note: See Paypal Payment Method and Purchase Order Payment Method sections for further information on 

these payment types. 

 

Once the order has been completed, you will receive a confirmation of the order, as well as a confirmation email. 

 

PayPal Payment Method 

Within the Payment Method screen, you have an option to pay with PayPal. 
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After selecting complete order, clients will be redirected to the PayPal login page to continue and complete the 

payment. 
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Privacy Policy 
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Refund Policy 
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Terms of Service 
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All trademarks, service marks and trade names referenced in this material are the property of their respective owners. 
Member FDIC. (01/2025)  
 


