Associated Connect®

Reference Guide: File Management

5: AssociatedBank




Page 2 of 6

Table of Contents

POITAL ACCESS. ...ttt ettt e h e et e 42t e 42kt e 4R bt e 4R ke e oAbt e ekt e e Rt e b e e e b e e e et e e e e ne e e e ne e 3
ASSOCIAted CONNEBCE POITAL.......ooiiiiiie et e b 4
FIlE IMIANAGEIMENT. ...ttt ettt e h bt e bt e e kbt e e et bt e e st et e et e e e st e e e nnb e e e ne e e e 5
FHIE TTaNSTOT ...ttt et 5
T S U o] [0 o TP O TP PPPPPRTRTPR 5
FHIE DOWNIOAA. ...ttt ekttt s et et e et 6

5: AssociatedBank



Page 3 0f6

Portal Access

The Associated Connect portal allows users to access all Associated Connect services through an easy -to-use
single sign-in. To access the portal, sign in to Associated Connect directly from Associated Bank’s website at
AssociatedBank.com/Business or AssociatedBank.com/Commercial. The portal has been divided into
three sections:
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(Includes Account Balances, Account Transfers, ACH
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To access Associated Connect, you will be required to verify your identity through one of two methods:

1. For clients who have access to high-risk servicessuch as Bill Pay, ACH and Wire Transfers, you will sign
in with your username and password, and then will be required to verify your identity through multi-
factor authentication. Associated Connect users will be required to enter a unique access code generated
by either a mobile or physical token to gain accessto the portal. Additional information about how to set
up, use and obtain a token from Associated Bank can be found in the Multi-Factor Authentication and
Password Management Guide or by contacting Customer Care at 800-728-3501.

2. For clients who only have low-risk services, you will sign in with your usemame and password.
Periodically, you will be asked a series of challenge questionsto confirm your identity.

Associated Connect Portal

The Associated Connect Portal is the first screen you will see after signing in. This providesaccess to all of
your online banking services.
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File Management

File Transfer

File transfer allows you to upload and download files to and from Associated Bank.

File Upload

To upload a file to Associated Bank, select the file(s) you are looking to upload from your desktop by
selecting Choose File.

File Management

File Transfer | History

File Upload

Upload New Files

Choose File | Mo file chosen

Once your file(s) has been validated, select Upload and your file(s) will upload. Select Clear to remove the
file(s).

File Upload

Upload New Files

Choose File | No file chosen

Your file transfer history will be shown in the history tab in File Management.

File Management

File Transfer | History

If you would like to specify a date range for the file history, select the appropriate range from the date range drop
down.
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File Management

File Transfer | History
File Transfer History

Date range:| Custom

‘ 06.-03-'2019|m To |0?.-‘08.-2019|@

No File Transf{ 60 Days

If you select custom, you can define your start and end date by using the calendar function.

File Management

File Transfer | History
File Transfer History

Date range: | Custom ¥ | | 06/08/2019] << < July2019 - ‘ Show fliers
5 (M |T W|T|F |5
A1) 2[3][4[5]86
Mo File Transfer ltems Found 7 9 10| 11| 12|13

14 |15 |16 17 |18 | 19| 20
2122|2324 25| 26|27
25|20|130 3| 1| 2|3

File Download

If you have files available for download, those can be viewed in the file download section of File Management.

From here, you can select which file(s) you would like to download. If you do not have any file(s) to download,
no file(s) will be shown.

File Download

File Type: | All Files ¥

You have no files to download.
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