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Positive Pay Alerts 

Positive Pay alerts allow you to be notified when a file containing suspect items is available for decisioning. To 

set up an alert for Positive Pay, login to the Associated Connect Portal and select  Account Details & Services . 

 

Select Manage Alert Settings from the user menu containing your name, located in the upper right-hand corner of  

Account Details & Services. 

 

 

Select Create Alert and then select Positive Pay Check Suspects. 
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Frist select when you would like to receive an alert. To receive an alert for Positive Pay Suspect Items, select to 

be notified when a file has suspects by checking the box.  

 

 

 

Accounts that are entitled to Positive Pay will be shown. Select the account(s) you would like to set the suspect 

file alert for by checking the box next to each account. To select all accounts, select the check box in the header 

and all accounts entitled to Positive Pay will be included in the alert. 
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Select who needs to receive the alert via email by checking the box next to each user. To select all available users 

to receive the alert, select the check box in the header.  

 

 

 

Once complete, select Submit.  

 

 

 

You will receive a confirmation that your alert was added successfully. 
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Your alert will be shown under My Alerts. 
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