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AGENDA

• WebScan Update Overview

o When to take action based on scanner model

o 3 Step Instructions

1. Uninstall WebScan

2. Delete 2 folders on C: Drive

3. Install Current Version of WebScan - Step 3 also applicable for New Clients

• Updating WebScan’s Domain Settings

o Updating Remote Domain URL

• Resources



WEBSCAN Update Overview



WebScan Update Instructions

CAUTION: Clients using a Panini scanner model should NOT 
take action until migration weekend.  Early action will cause 
you to lose service! 

All other clients who are not using a Panini scanner, should 
take action now. 

WebScan Update Steps

Step 1: Uninstall your existing version of WebScan

Step 2: Remove 2 folders in the Windows C: Drive library

Step 3: Install the most current version WebScan



WEBSCAN Update

Step 1 & 2- Uninstall WebScan & Delete 2 C: Drive 

Folders



WebScan Update Instructions
Uninstall WebScan



WebScan Update Instructions
Uninstall WebScan

`



WebScan Update Instructions
Delete 2 Folders in C: Drive



WebScan Update Instructions
Delete 2 Folders in C: Drive



WebScan Update Instructions
Delete 2 Folders in C: Drive



WebScan Update Instructions
Delete 2 Folders in C: Drive



WebScan Update Instructions
Delete 2 Folders in C: Drive



WebScan Update Instructions
Delete 2 Folders in C: Drive



WebScan Update Instructions
One more step to complete

You’ve now successfully uninstalled WebScan.  

Continue to the next steps to install the current version of 

WebScan.



WEBSCAN Update

Step 3- Install Updated WebScan

NEW CLIENTS

Install WebScan for the First Time



WebScan Update & New Client Instructions
Download Current WebScan From Help Menu



WebScan Update & New Client Instructions
Download Current WebScan From Help Menu



WebScan Update & New Client Instructions
Save WebScan Application



WebScan Update & New Client Instructions
Extract WebScan



Extract WebScan

WebScan Update & New Client Instructions



WebScan Update & New Client Instructions
Open WebScan



WebScan Update & New Client Instructions
WebScan Installation



WebScan Update & New Client Instructions
WebScan Installation



WebScan Update & New Client Instructions
WebScan Installation



WebScan Installation

WebScan Update & New Client Instructions



WebScan Installation Complete

WebScan Update & New Client Instructions



WebScan Update & New Client Instructions
Verify WebScan Update Installed



Updating WebScan’s Domain Settings



WebScan Instructions

Overview of WebScan Steps

Step 1: Access your WebScan Settings menu.

Step 2: Enter the following URL exactly as shown into the Remote 

Domain URL bar:

https://remotedeposit.associatedbank.com

Step 3: Click ‘Add Domain’ to move the URL to the lower set of 

links, and then click ‘Update’.

https://remotedeposit.associatedbank.com/


WebScan Client Instructions
Open WebScan Settings



WebScan Client Instructions
Open WebScan Settings



WebScan Client Instructions
WebScan Configuration



WebScan Client Instructions
Open Domain Settings



WebScan Client Instructions

https://remotedeposit.associatedbank.com

Add new URL to Origins Domain Settings



WebScan Client Instructions
URL added to Origin Domain Settings



WebScan Client Instructions
WebScan v. 22 Settings Updated



RESOURCES
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Additional trainings, guides, and resources for Remote Deposit available on 
our Treasury Management Resources website at www.associatedbank.com/tmresources

Information and Resources

http://www.associatedbank.com/tmresources
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THANK YOU
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