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Introduction

This manual is a guide for installing Associated Bank’s Remote Deposit service to image and deposit endorsed
checks for your organization. If the steps are not followed, installation may be delayed.

Driver Installation - Minimum System Requirements
Operating system:

*  Windows 10
*  Windows 11

Browser:

* Google Chrome (Preferred)
e Microsoft Edge
e Mozilla Firefox

Check scanner: Check scanner approved by Associated Bank

Entitlement: Provided by your Associated Connect Security Administrator.

Scanner connection:  USB 2.0 Adaptor

Internet connection: Broadband / High Speed Internet Access

Administrative rights:  Installation of scanner must be performed by someone with local administrator rights

Administrative Rights

The driver installation must be performed by a user that has Windows local administrator privileges including the
authority to change settings in Internet Explorer and the ability to validate that they saved correctly. Once the
installation is successful, any designated user will be able to use RD. To determine if you are a local
administrator:

Go to the Start menu, located in the lower left corner of your Windows desktop.

Click Settings > Control Panel

Open User Accounts.

Click the Users tab. You will see all the users that have local administrator access. If you do not have
these folders or your name is not listed, you do not have administrative rights.

M owde
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Driver Installation Instructions

You must install a scanner driver to enable the communication between RD and your scanner. Install the scanner
driver BEFORE connecting the scanner to your PC.

Depending on the scanner model and web browser, please follow the steps for installing the relevant scanner
driver:

Panini VisionX Driver Install

1. Access the Remote Deposit Portal Application within Associated Connect

2. In the Remote Deposit Portal, click the Help dropdown on the right side of the main menu bar.

5: Associated Bank
A Approvals  Administration Research Reports  Help ~ (8

Download WebScan

posit
Welcome AB Client
Today is 03/01/2023 at 3.09.:58 PM. AB Chent, your last sign-in was on 03 ROC User Guide
1:04:10 PM
About

For any additional information, please call Treasury Management Customa . .
800-270-2707. option 2 Select an A 5

>eeCt an Account v
Thank you

Control Total
$
Create Tape Create Deposit
Deposits

3. Select the Download Scanner Drivers option to reveal the scanner drivers available for download. We
will select Panini VisionX

ﬁt AssociatedBank
4 Research Reports Help -

Downlcad WebScan
Downicad Scanner Dnver-,

Resources/Guides

About
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4. The download will automatically start and display in your browser window. Once download is complete,
select the down-arrow from the download and select the Show in folder icon. (Chrome Example Shown)

Recent download history ®

Panini_Universal_Installerzip s
806 MB = Done

5. This will open up the File Explorer and show the Panini_Universal_Installer.zip folder

Share View d Folder Too

Marne Status

iated Bank u Panini_Universal_Installer.zip
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] 2.png
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6. Right click on the Panini_Universal_Installer.zip file and select Extract All...

OneDrive - Associated Bank My Docurnents
Mame

SUniversal_lnstaller.zip
Open in new window eetla.rdp
Extract All.. =PNG
Pin to Start 13esp-eSeSclel-aZeb-4 08-b02asSb7 rdp
1 3465p-40493b92-18b3 -4 a5cd-7bedBaafcfde.rdp
1G

MG

Cisco Secure Endpoint

entation_Plan_Template

chegisProd.doox

Always keep on this device er Activity. PMG

Free up space ‘rodTest.odt

Edit with Motepad++
Scan with Microsoft Defender...
Open with...

Restore previous versions
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7. Select your extraction location and select Extract. Ensure to also select the Show extracted files when
complete check-box.

; Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

| Joouch02\Onelrive - Associated Bank\My Documents\Panini_Universal_lnstaller, Browse...

Show extracted files when complete

Cancel

8. An extraction progress bar will display at this time.

my 13% complete — >

Copying 192 itemns from Panini_Universal_Instal... to Panini_Universal_lnst...

20% complete n X

Mame: epency_core34d.dl|

Time remaining: Calculating...
[tems rernaining: 137 (135 ME)

Speed: £.1% MB/s

() Fewer details
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9. Upon completion, the extracted directory should automatically open. Click into the
Panini_Universal_Installer folder.

l ! l = | Panini_Universal_|nstaller

Home Share View
* % . i - Mg New item ~
B E_ .

Pin to Quick Paste g y Delete Rename i Properties
access <

m Select none
rg History == Invert selection
Clipboard trganize New Open Select

ycurments Panini_Universal_|nstaller
* MName - Status Date modified Type

. Panini_Universal_Installer 4f 024 2:34 PM File folder

0 - Update abc_UOBAccounts

OneDrive ciated Bank
l Attachments
l MailSignature

ft Teams Chat Files

1item |
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10. Locate and right click the Setup.exe file.
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l . R = | Panini_Universal_Installer

Home Share View

( E‘% - Cut . B New item - : n B selectall
| N B casy access - B Eait lect none
Pin to Quick elete Rename Mew Properties
access t t ¢ folder - P History Invert selection

Select
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# Quick acc

§ Desktop
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Pictures
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Snagit

8 setup.

& setup.ini
Archive
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=
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11. Select Run as Administrator

E::‘tuu S MNT G
Open

!;' Bun as adeninistrator
Traubleshoot compatibility
B Scan with Windows Defender..
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12. Select Next on the Welcome InstallShield Wizard dialog box.

Panini Universal Installer 4,5.300 - InstallShield Wizard oo

Welcome to the Wizard for Panini Universal
Installer 4.5.300

The wizard will nztall Panir Uriversal Installer 4.5.300 far
Microzoft Windows #PAista/ 785810 - 32 and 64 bits
O your computer,

To continue click Mest.

¢ Back Cancel
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13. Select I accept the terms of the license agreement radio button, and click Next.

Panini Universal Installer 4.5.300 - InstallShield Wizard

Licenze Agreement

Fleaze read the following license agreement carefully.

LICENSE AGREEMENT FOR PANINI

APPLICATION PROGRAMMING INTERFACE

1. FOREWORD.

Thizs document (the “Agreement”) represents the agreement between Panini S.p A,
with registered office at Via Po 35, Turin, kaly (*Panini”}, and vou, being either an
individual or an entity (the “Licensee”), for the APl 4 TB - INTL software program (the %

(®) | accept the terms of the icense agreement Frink

()| do not accept the terms of the licenze agreement

[nztallS hield

< Back Caricel

14. Ensure all features are selected and click Next.

Panini Unreersal Installer 4,.5.300 - InstallShield Wizard -

Select Features

Select the features zetup will install

Select the features you want ta inztall, and degelect the features vou do nat want toingtall.

=S Description
o P'anini Commaon Driver
B Viziond Pl This camponent installs the
- Demo Applications USE driver 12.00 [B4-bit)

--. Device Engines
i [w] Panini Updater

194 96 MB of zpace required on the C diive
113475.53 MB of zpace available on the C drive
| riztallS hield

< Back Cancel
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15. Select your file saving location. Once selected, click Next.

Panini Universal Installer 4.5.300 - InstallShield Wizard

Choosze Destination Location

Select folder where setup will install fles.

Setup will install Panini Univerzal Installer 4.5.300 in the following folder.

anather folder.

Destination Folder

C:%Program Files [»B61\Fanini

< Back

S

Toinztall ta this folder, click Mest. Taoinstall bo a different folder, click Browse and select

Browsze. ..

Caricel

16. An installation status bar will display at this time.

Panini Unreersal Installer 4,.5.300 - InstallShield Wizard

Setup Status

Panini Univerzal Installer 4.5.300 iz configuring wour new saftware ingtallation.

| nztalling

Cancel
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17. Select Finish on the InstallShield Wizard Complete dialog box.

Panini Univerzal Installer 4.5.300 - Install3hield Wizard

InstallShield Wizard Complete

Setup has finizhed installing Panini Universal Installer 4.5.300
On your compter.

¢ Back Cancel
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Digital Check Teller Scan Driver Install

1. Access the Remote Deposit Portal Application within Associated Connect

2. In the Remote Deposit Portal, click the Help dropdown on the right side of the main menu bar.

lt AssociatedBank

4
4# Approvals  Administration Research Reports  Help ~ (8}

Welcome AB Client

Today is 03/01/2023 at 3.09:58 PM. AB Chent, your last sign-inwas on 03 RDC User Guide
1:04:10 PM
About
For any additional information, please call Treasury Management Custom,
800-270-2707. option 2

Select an Account -
Thank you
Control Total
)
Create Tape Create Deposit
Deposits

3. Select the Download Scanner Drivers option to reveal the scanner drivers available for download. We
will select Digital Check TS-240

ﬁ AssociatedBank
4 Research Reports Help ~

Download WebScan

Download Scanner Drivers | ((Digital Check T5-240

Resources/Guides L1742 PM. your last sign-ii
About 1 Remote Deposit needs visit www.associa
e DepOSit, column: Resources).
Thank you.
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1. The download will automatically start and display in your downloads area of your browser window.
(Chrome Example Shown)

*

Solifi Help Center -... [ All Bookmarks

E Digital_Check_TellerScanDriver.exe
4.2 MB » Done

2. Once download is complete, access the downloads icon in your browser and select the Show in folder
icon. (Chrome Example Shown)

Recent download history

q P -
= ?lg;rl:::ll_gheck_TellerScanDrw e I
4.2 ME = Done

Full download history 4
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3. Right click on the Digital_Check_TellerscanDriver.exe file.

Share View Application To

Maove
[ Paste shortcut to~

Copy path

l Attachments

l vnloads

l MailSignature

l Microsoft Teams Chat Files

l ycuments

l Motebooks
l Recordings
| RQuats
B winp

B This PC
B Recycle Bin
Objects
ktop
vnloads

ycuments

B Pictures
eos

indows (C:)
194 items | 1item selected 4.24 MB | Sync pending |

4. Select Run as administrator.

ols

=R

Copy Delete Rename New
to~ folder

‘ Mew item ~
i' Easy access ™
Properties

Open

MName

= Digital_Check_TellerScanDriver.exe
Cs SpSC- 3P 3405 D1 LU Ul - U4DT-

B capturePNG

s spsc-ap5dbsp

% sps

ﬁ aura.Ph

ﬁ auraZ PNG

B 2.png

B 1.png

K:H Implementation_Plan_Templat:

Bl RD Error.PNG
C8 spsc-wbl

C§ gbsc-wh222gb-

ﬁ Screenshot
“E Doc2.docx
G MiDeal Setup - Mac and P(

B zetun S AT C

Open

!;' Ruri as adeninistrator
Traubleshoot compatibility
EB scan with Windows Defender.,
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mm |nvert selection
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Select none

Select
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5. Select Next on the Welcome InstallShield Wizard dialog box.

2 Setup - Tellerscan Combined Driver - >

(*"’"‘1 Welcome to the TellerScan
Combined Driver Setup Wizard

This will install TellerScan Combined Driver version 17.02 an

U your computer.
If you downloaded this driver directly from Digital Check, vau
may reguire more software from your bank or other financial

institution.

-. _ Click Next to continue, or Cancel to exit Setup,

> A
[

6. Select Install on the Ready to Install the Program dialog box

2 Setup - TellerScan Combined Driver — >
Ready to Install
Setup is now ready to begin installing TellerScan Combined Driver on your
computer. h "

Click Install to continue with the installation.

< Back Install Cancel
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7. A progress bar noting ‘Installation and Registration of the driver’ will display at this time.

2 Setup - Tellerscan Combined Driver -

>
Installing
Please wait while Setup installs TellerScan Combined Driver on your computer,

Registering driver ...

Cancel

8. Select Finish on the InstallShield Wizard Complete dialog box.

2 Setup - TellerScan Combined Driver —

Completing the TellerScan
Combined Driver Setup Wizard

Setup has finished installing TellerScan Combined Driver on

U wyour computer,
Click Finish to exit Setup.

&5
'
i'

[
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Digital Check Teller Scan Ink Cartridge Install Tips

=5 DIGITAL
h

Installing the 1 Line Printer Ink Cartridge

Insert the nozzle end of the cartridge into the platform while keeping the end of the cartridge tilted
slightly upward. Push down on the rear of the cartridge until it clicks twice and snaps into position.

FL

Insert the

Ink Cartridge
at a slight angle

Verify that the cartridge is properly installed. The cartridge should appear tilted at a slight angle when

Nozzle end
slight angle

Push down on

the cartridge
to fully seat

iy seated. Replace the ‘Center Cover by setting it back on the unit vertically.

Note: If the scanner has to be transported by common carrier from one place to another, or will experience
extended periods of inactivity, it is advisable to remove the ink cartridge from the scanner and seal it in an
airtight bag. If the cartridge has not been used for an extended period of time, it might be necessary to clean

the inkjet nozzles by gently blotting them with a towel dampened with water.
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Correctly
Inserted

All trademarks, service marks and trade names referenced in this material are the property of their respective owners.
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